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Discovery Questions Worksheet
In the spaces below, prepare technical / application questions, business questions, and personal questions in the respective areas. The purpose of these questions is to uncover the painful emotional impact of a customer’s problem and the emotional relief that a solution would provide. 
Technical / Application Questions: These are the questions salespeople are used to asking. These are questions about the project or application. Answers to these questions help build an estimate.
Business Questions: About the impact the current problems are having on the business and how a solution could be beneficial.
Personal Questions: About the emotional impact the current problems are having on the person or people, and how a solution could be beneficial. These are the most uncomfortable questions to ask but are also the most impactful.
	Technical / Application Questions
	




	Business Questions
	

	Personal Questions
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